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USE 

The products supplied by VWR must be used under the sole responsibility of the user, which is a 

professional, in accordance with the manufacturer's documentation and specifications. VWR is not normally 

authorized to sell certain products (active pharmaceutical ingredients) because it is not able to comply with 

the applicable regulatory requirements (good manufacturing practices). Except in very limited cases, our 

products cannot be used as active pharmaceutical ingredients in human or veterinary medicine. For 

pharmaceutical, cosmetic, pesticide, or food-additive use, or for medical devices, the Client must contact 

VWR's commercial entity. Clients that decide to use our products for the abovementioned uses or any other 

extra-label use must conduct their own audits and checks to ensure that they are acting in compliance with 

the applicable laws and regulations (e.g. the European Pharmacopoeia). VWR cannot be held liable if the 

Client uses the product in a way that is inconsistent with the expected use and the use for which it is 

intended. The Client must then personally bear the cost of the damage resulting from the improper use of 

the product. The Client must comply with all applicable safety and health rules and adopt the measures and 

recommendations in force for the storage, transportation, sale, and use of such products. For medical 

devices (CE/IVD), if the Client resells the products, it shall be responsible for complying with the obligations 

concerning medical device vigilance, traceability, post-market monitoring, and product recalls, as well as 

storage conditions (in particular compliance with temperature requirements). 

PRICES, INCOTERM 

Prices are stated in euros. Prices may be changed at any time and a form will be provided for the Client's 

signature and approval of any such change at the time the order is placed. 

By default, the Incoterm is Ex Works at the warehouse in France with the goods packed in accordance with 

the agreed means of transport. The tax exemption is subject to the following conditions: 

- VWR must appear as the exporter, 

- The sales invoice number must be expressly stated on the export declaration. 

- Customs formalities will be performed by the customs broker/freight forwarder appointed by VWR. 

In case of failure to comply with these requirements, the tax will be payable. 

Upon request and subject to acceptance by VWR, quotes may be prepared on the basis of a different 

Incoterm (Incoterms 2010). 



In case of regulatory changes, VWR reserves the right to pass on any corresponding costs to the Client. 

MINIMUM ORDER AND PROCESSING FEES 

Depending on the Client's requirements, processing fees for small orders and administrative costs (Credoc, 

CCI stamp, inspections, etc.) may apply. The amount of these fees will be included in the quote from VWR. 

TRANSPORT OF DANGEROUS GOODS 

Taking into account the legal safety requirements for the transport of dangerous goods, VWR ensures that 

its chemical products are packed and shipped in compliance with current regulations on air, land, sea, and 

postal transport. 

As the applicable legislation to ensure safe transport is restrictive, VWR asks its clients to refer specifically 

to the catalogues containing additional information on safety, hazard symbols, and the compatibility of 

products in order to verify that the shipping method is suitable. 

In particular, classes 4 and 5 and all so-called segregated classes are difficult to load due to the risk of 

incompatibility. As a result, shipments may be delayed and may generate additional costs to be borne by 

the Client. 

PRODUCTS UNDER NEGATIVE TEMPERATURE CONDITIONS 

Products under negative temperature conditions must be shipped by air cargo to ensure that they arrive in 

good condition. They will incur additional costs that will be invoiced to the Client. 

FORWARDERS 

The authorized forwarder must carry out the following tasks: 

- Sign, in the name of and on behalf of VWR, all import and export customs declarations, 

- Perform all related acts and in particular clear movements in the EMCS system, 

- Present the documents and goods and carry out customs visits, 

- Represent VWR before other authorities or any interested body for the completion of the operations 

entrusted to it (sanitary, phytosanitary, veterinary, excise, etc.), 

- Carry out operations under a procedure with economic impact (temporary admission, temporary 

export, inward processing, outward processing, simplified procedures, etc.), 

- Settle, in the name of VWR, the amount of duties and taxes relating to the aforementioned customs 

declarations and acts, 

- Receive and give a receipt for any refund and withdraw and give a receipt for any certificate, 

- Retain and archive documents for a period of ten (10) years and provide them to VWR at its request, 

- Report any dispute with the Customs Authority while it is in its early stages. 

VALUE-ADDED TAX 

All products intended for export from France will be exempt from VAT, subject to compliance with the 

provisions relating to Incoterms. When the shipments are made within the European Union, the Client will 

be asked to provide its VAT number. 

 

 



EXPORT CONTROL 

Products sold by VWR may be subject to export control. 

Regulations on the control and manufacture of biological chemicals, nuclear weapons, precursor chemicals, 

and environmentally harmful chemicals are updated frequently. VWR strives to comply with these 

regulations. As a result, VWR may request that the Client provide proof of compliance prior to delivery. 

The Client may contact VWR if it needs to identify products subject to export control. 

The Client must return the end-user certificate for the product to VWR. 

VWR owes a duty of information to its Clients and the latter undertake to do the same with regard to VWR 

(e.g. product returns). 

IMPORT OBLIGATIONS 

The Client undertakes to carry out all formalities relating to its import operations at the time of the order. 

Otherwise, VWR may invoice the costs generated by the failure to complete the aforementioned formalities. 

DUAL-USE GOODS SUBJECT TO EMBARGOES 

All exports of VWR products must take place in compliance with regulations in force (in particular export 

control regulations and anti-corruption laws) and under its own responsibility. 

EXCISE DUTIES (ALCOHOL) 

All products intended for export and subject to excise duties are exempt subject to compliance with the 

provisions relating to Incoterms. 

SPECIFICATIONS 

VWR guarantees to the Client that the products sold in its catalogue comply with the manufacturer's 

specifications and that they are CE marked. 

ORDERS 

The Client will be informed in writing of all orders accepted by VWR within an average period of seventy-

two (72) hours. 

ORDER CANCELLATION AND MODIFICATION 

Unless agreed in advance in writing by VWR, no order may be cancelled or modified. 

However, if VWR agrees to an order cancellation or modification, additional charges may be invoiced to the 

Client. 

VWR reserves the right to postpone delivery or to cancel or modify an order in whole or in part without 

incurring any liability if the Client fails to make payment or if the delivery of the products is prevented. 

PRICE 

Unless otherwise specified in writing, prices expressed in euros are exclusive of taxes and charges on the 

basis of the prices in force on the date of the order. 

VWR reserves the right to modify product prices without notice and at any time, including in response to 

suppliers ‘price increases, fluctuations in the prices of raw materials, or changes in foreign currency 

exchange rates. 

Any additional request (tests, compliance certificates or analyses, or special labelling) will result in additional 

charges. Prices are for goods delivered to the ground floor, without unpacking or installation. Any additional 

installation-related services will be subject to additional charges. 



PAYMENT 

Unless otherwise specified in writing, payments shall be made within thirty (30) days of the invoice date, 

net and without any discount. Any deterioration of the Client's credit could justify the requirement of 

guarantees, cash payment, or the payment of a deposit before the orders are fulfilled. 

In the event of late payment in relation to the date mentioned on the invoice, VWR may suspend any order 

in progress, without prejudice to any other course of action, and claim late payment fees at the ECB's half-

yearly rate in force on 1st January or 1st July plus 10 points, which will be payable by operation of law on the 

day following the settlement date, as well as a fixed fee to cover collection costs. 

RETENTION OF TITLE CLAUSE 

VWR shall retain ownership of the goods delivered to the Client until payment in full of the principal, interest, 

and other costs. 

In the event of an unpaid invoice on the due date, VWR may, without prejudice to an action for damages, 

cancel the sale and take back all the aforementioned goods. This provision shall apply even with regard to 

third parties wishing to seize the goods delivered by VWR. 

The Client shall refrain from pledging or assigning as security the ownership of the goods until it has paid 

the price in full. 
In the event that the Client becomes subject to solvency, bankruptcy, fails to pay its debts as such debts 

become due or any other event making it impossible to pay for the goods delivered by the seller, and that 

some or all of the goods have been sold by the Client to subsequent buyer without the subsequent buyer 

having paid the sales price to the Client, the latter undertakes to provide VWR as soon as possible with all 

information necessary for a possible claim by VWR to the goods on the remaining balance of the amount 

still owed by the subsequent buyer. 

DELIVERY 

Delivery times are given for information purposes only. No late fee or damages may be claimed if these 

deadlines are not met. Any special delivery requests must be notified at the time the order is placed. 

For heavy and bulky products or those requiring specific transport and packaging conditions (e.g. transport 

at a controlled temperature), a fixed fee will be invoiced to the Client. The same will apply for any express 

delivery. The Client is responsible for checking the size of the spaces (stairways, doors, facilities, etc.) 

where the ordered equipment will be received. 

LOSS OR DAMAGE DURING TRANSPORT 

Any loss or damage during transport as well as any missing goods must be reported within seventy-two 

(72) hours of delivery by registered letter with return receipt. This letter must specifically mention any 

reservations. 

Irrespective of the above, any claim for visible defects must be made in writing within ten (10) working days 

of the arrival of the goods at the place of delivery. This claim must mention the reference numbers on the 

invoice and the lot number of the product. In case of failure to comply with these requirements, the goods 

will be deemed to have been accepted by the Client. 

The forwarder also has the obligation to make reservations upon receipt of the goods if it notices damage 

or missing goods. 

SECUREMENT OF GOODS 

Storage fees may be invoiced to the Client in case of securement of the goods at its request or if the 

responsibility lies with it. 

 

 



RETURN OF GOODS 

No return will be accepted without the advance written consent of VWR, which shall specify the procedures 

for this return. If this consent is given, the products shall be returned in their original packaging, with 

shipping charges prepaid, to the address that will be provided to the Client. 

In case of a return of hazardous substances, the Client is required to comply with regulations in force (ADR, 

IMDG, IATA, etc.). 

The Client will be charged a fixed fee for inspection and restocking costs. If the returned product proves to 

be impossible to sell, VWR may invoice the Client for destruction fees. 
Products not stocked or those ordered specially or tailor-made for the Client (e.g. market-source or third-

party product) that are not part of VWR's standard offer will not be taken back. 

WARRANTY 

Unless otherwise specified, the goods sold by VWR are covered by a warranty for a period of twelve (12) 

to twenty-four (24) months from: 

 The date of technical acceptance for installed goods, 

- The date of delivery for non-installed goods. 

This warranty covers any hidden defect or design defect resulting from a material or manufacturing defect 

affecting the delivered goods and making them unfit for use. 

This warranty is limited either to the repair of the goods at the Client's site or in the facilities of VWR or the 

manufacturer, as appropriate. If it is not possible to repair the goods, the warranty is limited to the 

replacement of non-compliant or defective goods. 

Any warranty will not be valid in case of misuse, negligence or lack of maintenance on the part of the Client, 

as well as for cases of normal wear and tear of the goods or cases of force majeure. 

The replacement of defective goods or parts will not have the effect of extending the warranty period 

specified above. Spare parts are covered for three (3) months from the date of their replacement by a person 

approved by VWR. No availability of spare parts for a certain period of time is guaranteed to the Client. 

In case of a dispute, any legal action must be initiated within a maximum period of one (1) year from the 

date of delivery or technical acceptance of the goods in question. 
Maintenance after the warranty period: after expiry of the warranty, VWR may offer the Client a maintenance 

contract adapted to meet its requirements. 

In case of product defects, the detailed notification must be in writing and, depending on VWR's request, 

the product may be returned to it at its premises or inspected by VWR or its insurers. 

LIABILITY 

The products supplied by VWR must be used under the sole responsibility of the user in accordance with 

the manufacturer's documentation and specifications. The user is responsible for storing the products in 

accordance with the information provided. VWR shall not be liable in case of damage resulting from 

improper use of the product. 

VWR is bound by a best-efforts obligation. Its liability is limited to the price received for the product sold as 

well as the various fees necessary for its replacement or repair. VWR shall not be liable for any indirect 

damage suffered by the Client and/or a third party. 

However, VWR's liability may be incurred if it is proven that the damage caused to third parties or to the 

Client's property or staff is the result of gross and/or intentional negligence on the part of VWR during the 

provision of the service covered by these Terms and Conditions of Sale. 

The Client assumes its contractual civil liability towards VWR. 

 

 



 

CLIENT'S OBLIGATIONS 

The Client's obligations include the following: 

- Report any information that may require monitoring to VWR, 

- Notify the competent authorities of any monitoring procedure triggered following a problem in its 

country, 

- Ensure compliance with the specific regulatory requirements for monitoring procedures, 

- Notify of any monitoring procedures of which it has been informed by the competent local 

authorities. 

FIGHT AGAINST CORRUPTION 

VWR's Code of Ethics requires that all VWR products be sold only on the basis of quality, service, price, 
and other legitimate commercial interests only to duly authorized parties and prohibits the use of bribes or 
other illegitimate means of inducement to purchase. VWR complies with the provisions of the U.S. Foreign 
Corrupt Practices Act as well as French anti-corruption laws. VWR asks its clients and partners (distributors, 
agents, forwarders, service providers, subcontractors, etc.) to do the same. No payment may be made, and 
no valuable objects may be given, whether directly or indirectly, to any official, executive, employee, agent 
or representative of any political party, government, or national or international public organization for the 
purpose of obtaining or retaining any business. Failure to comply with the aforementioned obligations may 
harm the reputation of VWR and expose it to financial loss. In case of such loss, the party at fault shall 
indemnify VWR against any harm that VWR may suffer as a result of that party's breach of anti-corruption 
laws. 

FORCE MAJEURE 

Any unforeseen and unavoidable event beyond the control of the parties that prevents or limits production 

and/or services is considered as a case of force majeure and releases VWR from its duty to deliver. 

DATA PROTECTION 

VWR is required to collect the Customer's personal data when, for example, the Customer creates an 

account on the VWR Internet site or when ordering products or services. 

As data controller, VWR will process the Customer's personal data. Under Article 6 of the General Data 

Protection Regulations (GDR), processing will be lawful if the Customer has consented to the processing 

of his personal data for one or more specific purposes; or if the processing is necessary to comply with a 

legal obligation to which VWR is subject. 

The personal data of the Customer collected may be a surname, first name, e-mail address, telephone 

number, etc..... 

VWR undertakes to keep the Customer's personal data for the time necessary to achieve the purpose for 

which they were collected. 

Due in particular to the international scale of the Avantor Group to which VWR belongs, the Customer's 

personal data may be transferred to countries outside the European Economic Area (EEA) whose personal 

protection legislation differs from that of the European Union. VWR collects the Customer's personal data 

when, for example, the Customer creates an account on the VWR website or when ordering products or 

services. 

VWR has established Standard Contractual Clauses adopted by the European Commission. 

 



The companies of the Avantor Group, its partners, subcontractors and service providers may have access 

to the Client's personal data within the limits necessary for the performance of the tasks entrusted to them. 

VWR shall take all appropriate physical, technical and organizational measures to ensure the security and 

confidentiality of personal data, in particular to protect them against loss, accidental destruction, alteration 

and unauthorized access. 

VWR protects the Customer's personal data. The Customer has a right of access, rectification, deletion, 

processing limitation, opposition and a right to portability of the personal data he provides to VWR.  

These rights can be applied by e-mail to the following address: dpo@vwr.com 

 

Further information is provided in the "Avantor Commercial Data Privacy Statement" available on the VWR 

website: www.vwr.com 

GENERAL 

Any deviation from these Terms and Conditions of Sale must be the subject of a written agreement between 

the parties. 

PLACE OF JURISDICTION – APPLICABLE LAW 

These Terms and Conditions of Sale are subject to French law. 

The parties shall seek an out-of-court settlement before any litigation. In case of a dispute, the Créteil courts 

(France) will have exclusive jurisdiction, unless VWR prefers to bring the dispute before any other 

competent court. This clause applies even in the event of summary proceedings, incidental claims, multiple 

defendants, or the introduction of third parties, without the jurisdiction clauses contained in the Clients' 

documents being able to prevent the application of this clause. 

mailto:dpo@vwr.com
http://www.vwr.com/

